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GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY OF ANGST+PFISTER SAS (VERSION 2022)

1. Scope of application, offers 

1.1 These General Terms and Conditions of Sale and Delivery shall apply 

to all sales and delivery agreements concluded between Angst -r Pfister 

SAS (hereinafter referred to as "the Seller"] and its customers (hereinafter 

referred to as "the Buyer"). Except where otherwise agreed, these 

General Terms and Conditions of Sale and Delivery shall in all cases take 

precedence over the Buyer's own conditions. 

1.2 The offers shall not be binding on the Seller unless confirmed by him 

in writing. 

1.3 The documents and information supplied with the offer shall not be 

construed either as a promise to supply goods with specific 

characteristics or properties, or as a guarantee, and shall not be binding 

on the Seller unless explicitly confirmed by him in writing. 

1.4 Any possible discrepancies between the items supplied and the 

customer's specifications shall be permitted within the limits stipulated in 

the technical standards confirmed by the Seller. 

2. Prices 

2.1 The prices shall not be binding on the Seller unless confirmed by him 

in writing and, except where otherwise agreed, shall exclude value-

added tax, freight, postage and packaging. 

2.2 A supplement will be charged for small orders and/or deliveries with 

an order value below EUR 250.-, except where otherwise agreed or when 

the order is placed through the APSOpart online shop. 

2.3. Orders shall be placed in writing (email, fax or letter). If agreed, the 

Buyer may place an order via an electronic marketplace. Any costs 

charged by the marketplace provider shall be borne by the Buyer. 

Orders placed through EDI connections shall require prior agreement. 

2.4. Price variations: The price stated in the order confirmation by 

Angst+Pfister SAS is the final price for the first order placed. However, 

Angst+Pfister SAS reserves the right to change its prices at any time, 

subject to 10 days' notice to the Customer, except in accordance with 

Article 2.5 Price Inflation. In addition, these prices may vary according to 

the cost of raw materials, energy, labor, transport, and other aspects of 

the supply chain. 

2.5. Price Hyperinflation Clause: Prices are valid during the contractual 

period provided that there are no exceptional variations (exceptional 

variation is understood to mean a variation greater than or equal to 1% 

in 24 hours) in the cost of raw materials, energy, labor, transport and 

other supply chain aspects between the order and the delivery that are 

due to any of the following causes, to the extent beyond Angst+Pfister 

SAS reasonable control: accident, riots, war, terrorist act, epidemic, 

pandemic, quarantine, civil commotion, breakdown of communication 

facilities, breakdown of web host, breakdown of internet service 

provider, natural catastrophes, governmental acts or omissions, 

changes in laws or regulations, national strikes, fire, explosion, or 

generalized lack of availability of raw materials or energy. If any 

exceptional variations in the costs aforementioned were to occur 

because of any of these causes and were to have a significant business 

impact, there could be a price increase that we would communicate 

immediately to our customers. 

2.6. Leadtime Hypervariation Clause: The exceptional variations set out 

in article 2.5 could have effects on delivery times. In this case 

Angst+Pfister would not be held liable and be subject to penalties." 

2.7. Changes to specifications and prices for specific components 

Any change in specifications by the Customer may be subject to a price 

change. 

In the event that Angst+Pfister SAS purchases special components on 

behalf of the Customer, any remaining components due to product 

discontinuation or a change in the specification of the finished products 

will be re-invoiced. The supply of specific components may lead to an 

increase in the delivery time of the finished products. Finally, the price 

variation of these elements may lead to a revision of the prices. 

In the case of projects where Angst+Pfister SAS purchases all 

components, the customer is responsible for contributing to the recycling 

of the packaging. 

3. Payments 

3.1 Unless otherwise agreed, invoices shall be payable net, within 30 days 

from date of invoice, 

without discount. 

3.2 Any discount agreed between the parties shall always be based on 

the invoiced value, excluding value-added tax, freight, postage and 

packaging. 

3.3 The date of receipt of payment in the Seller's account (value date) 

shall be the criterion by which compliance with the payment deadline 

and entitlement to a discount are assessed. 

3.4 In the case of non-compliance with the payment deadline, the Seller 

shall, without previous reminder, be entitled to charge default interest of 

9% from the date on which payment is due, plus EUR 40.- administrative 

costs. 

3.5 Failure to comply with the payment conditions shall, without 

prejudice to his other rights, entitle the Seller to suspend deliveries. If there 

is a well-founded assumption that the Buyer will not perform a material 

part of his obligations, the Seller shall be entitled to demand payment in 

advance for further orders. 

3.6 Any outstanding claims which the Buyer may hold against the Seller, 

but which are contested by the Seller or which have not been clarified 

by a definitive legal decision, shall not entitle the Buyer to withhold 

payment or reduce the amount of the invoice. 

4. Deliveries 

4.1 Except where otherwise agreed, The Incoterm 2000 EXW conditions 

of the International 

Chamber of Commerce shall apply to all sales and delivery agreements. 

4.2 Delivery periods and dates shall be deemed complied with if the item 

to be supplied has been handed over to the carrier within that period. 

4.3 Delivery periods shall be extended for a reasonable time in the case 

of events caused by force majeure which are beyond the Seller's control. 

This shall also apply if the circumstances affect upstream suppliers. The 

Seller shall notify the Buyer of such circumstances without delay. If 

performance of the contract can no longer reasonably be expected of 

one of the parties for the reasons mentioned above, the party 

concerned may withdraw from the agreement. 

4.4. Repercussions for which the Seller cannot be held liable shall be 

charged to the Buyer. 

4.5 The Seller shall be permitted to carry out partial deliveries, unless 

otherwise agreed. Delivery of up to 10% more or less than the agreed 

quantity shall be permissible. 

4.6 If delivery is delayed for reasons caused by the Buyer or if the Buyer 

refuses to take delivery, the Seller reserves the right to put the items for 

delivery into storage at the Buyer's expense and risk. 

4.7 The Seller shall supply products manufactured in compliance with ISO 

9001:2015 certified processes. Additional demands over and above this 

certification shall require a separate agreement. 

5. Warranty, liability 

5.1 The Seller undertakes to execute the order in accordance with the 

agreement and to fulfil his warranty obligations. Any further liability 

towards the Buyer for any loss whatsoever (direct or indirect) is, to the 

extent permitted by law, expressly declined. 

5.2 The Seller's products shall be inspected in accordance with 

Acceptance Quality Level 2.5 / Check Level S3, except where otherwise 

agreed. 

5.3 Complaints regarding defects shall be reported to the Seller in writing 

immediately after receipt of the goods, or at the latest within eight days. 

Complaints regarding any hidden defects shall be reported to the Seller 

in writing immediately after discovery, or at the latest within three months 

of receipt of the goods. If the complaint has not been filed in due time, 

all warranty claims shall become void. The Seller's warranty shall be 

limited to manufacturing or material defects, which he may rectify at his 

discretion by reworking or replacement. Claims of the Buyer for 

damages, cancellation or reduction of the purchase price shall be 

explicitly excluded. Should the Seller be unable to replace the goods, or 

should the Buyer refuse replacements, the Seller shall reimburse the 

purchase price. 
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5.4 The Seller shall not be held liable for any loss or damage during 

transport of the goods. Any claims for such loss or damage must be 

addressed directly to the carrier. 

6. Restriction of liability, limitation of claims 

6.1 Unless otherwise prescribed by the law, the Seller shall not be liable 

for breach of contractual and extra-contractual obligations by himself 

or his employees, in particular due to impossibility, delay, culpa in 

contrahendo [culpable conduct during contract negotiations] or 

unauthorised acts, except in case of wilful intent or gross negligence, 

whereby his liability shall be restricted to loss or damage foreseeable at 

the time the agreement was concluded. The Seller shall not be liable for 

lost profit and consequential loss or damage. 

6.2 Unless otherwise agreed, any contractual claims to which the Buyer 

is entitled in connection with the delivery of the goods shall fall under the 

statute of limitations within one year after the goods have been 

delivered. This limitation period shall also apply to goods which have 

been used according to their normal purpose for construction work and 

have caused damage to the construction, insofar as the mode of use 

was specified in writing. This limitation period shall not apply to the Seller's 

liability resulting from breaches of contract caused by wilful intent or 

gross negligence; neither shall it apply to any of the Buyer's statutory 

rights of redress. In cases of replacement, the limitation period shall not 

be prolonged. 

7. Copyrights, patent rights, design and trademark rights 

7.1 The Seller reserves ownership of and copyright in offers, projects, 

plans and other documents. Such documents shall be made accessible 

to third parties only with the Seller's consent. Plans and other documents 

forming part of an offer shall be returned to the Seller upon request. 

7.2 If the Seller has delivered goods in accordance with drawings, 

models, samples or other documents supplied by the Buyer, the Buyer 

shall warrant that these do not infringe the intellectual property rights of 

third parties. If a third party invokes intellectual property rights as a reason 

for forbidding the Seller to manufacture and deliver such products, the 

Seller shall be entitled - without being obligated to verify the legal 

position — to discontinue the manufacture and delivery of those 

products and to claim damages if the Buyer is at fault. In addition, the 

Buyer undertakes to indemnify the Seller and hold him harmless in 

respect of any claims by third parties in connection with an infringement 

of their rights. 

8. Test parts, moulds, tools 

8.1 If the Buyer has to provide test parts, moulds or tools for the execution 

of the order, the same shall be supplied in due time, free of payment 

and defect, to the production site in the agreed quantity, or else with a 

suitable additional quantity to provide for potential rejects. If this is not 

done, the costs caused thereby and other consequences shall be borne 

by the Buyer. 

8.2 The costs for the production of test parts, including the costs for 

moulds and tools, shall be borne by the Buyer, except where otherwise 

agreed in writing. 

8.3 The property rights in the moulds, tools and other devices required for 

the production of parts ordered shall depend on the agreements 

concluded between the parties. If the moulds, tools or other devices 

become unusable prior to completion of the order, the cost of the 

necessary replacements shall be borne by the Seller. 

8.4 With respect to tools, moulds and other devices provided by the 

Buyer, the Seller's liability shall be limited to the same care as he exercises 

when using his own equipment. Costs for servicing and maintenance 

shall be borne by the Buyer. The Seller's obligation to keep the tools shall 

expire -regardless of the properly rights of the Buyer - at the latest two 

years after the last use of a mould, tool or other device. 

9. Concluding provisions 

9.1 No amendment or modification to these stipulations shall be valid 

unless set down in writing. The same shall also apply to any waiver of the 

requirement for the written form. 

9.2 Sales and delivery agreements, as well as individual rights and 

obligations resulting therefrom, may only be transferred to third parties if 

the other contracting party agrees in writing. 

9.3 Unless the agreement specifically foresees otherwise, the place of 

performance for all contractual obligations shall be the place where the 

Seller has his registered office. 

9.4 If, on whatever grounds, one or more stipulations of these General 

Conditions of Sale and Delivery are or become ineffective either in 

whole or in part, the other stipulations shall remain in force. The 

contracting parties undertake to agree on replacement stipulations 

which represent as closely as possible the content of the ineffective 

stipulations. 

9.5 All agreements shall be exclusively governed by French law, 

excluding the United Nations Convention on Contracts for the 

International Sale of Goods as amended on 11 April 1980 and the 

Convention on the Law Applicable to International Sale of Goods as 

amended on 15 June 1955. 

9.6 In case of dispute, the competent court shall be the Court of Bobigny. 


